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University Librarian’s Message  
Gulcin Cribb
University Librarian
Innovative learning and research spaces, ubiquitous 
access to high quality information, timely and helpful 
services and high level expertise to the entire SMU 
community! 
That is what SMU Libraries strives to support SMU 
faculty, students and staff during their journey to 
make meaningful impact on the community. 
The new Kwa Geok Choo Library has been a haven 
not only for law students but for students from other 
Schools as well. Combined usage of Li Ka Shing and 
Kwa Geok Choo Law Libraries has already exceeded 
previous usage numbers since the beginning of 
SMU, almost 1.4 million, 11.6% increase from the 
previous year. Its unique architecture and tranquil 
location next to the Stamford Green have been a 
magnet for visitors from different parts of the world. 
It is not only the physical usage of spaces, but the 
usage of both electronic and physical information 
resources has been increasing, hundreds of 
thousands of access and loans combined.  
Library team is looking forward to many more 
impactful activities for the SMU community during 
2018.
2 3SMU LIBRARIES | CONNECTING POSSIBILITIES SMU LIBRARIES | CONNECTING POSSIBILITIES
Quick FactsQuick Facts
Resources Visitorship
Loans and Usage
Print Total Visitorship
Who visited Li Ka Shing Library? Who visited Kwa Geok Choo Law Library?
Electronic
e-Books
375,000+
Li Ka Shing 
Library
1,075,916
Students Students
Kwa Geok Choo 
Law Library
302,073
e-Journals
82,000+
Databases
180+
Business
41%
Accountacy
14%
Accountacy
7%
Business
24%
Law
7%
Law
49%
Usage of Electronic Resources
e-Book chapters downloaded
*from major e-book vendors: eBook Central, Springer, EBSCO, JSTOR
71,549
1,377, 989 
467,000+
345,792
11.2%
11.6%
increase from 2016
increase from 2016
Social Science
6%
Social Science
4%
Others
6%
Economics
13%
Others
5%
Economics
5%
Information 
Systems
13%
Information
Systems
6%
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Quick FactsQuick Facts Institutional Repository (InK)
Full text downloads from InK (cumulative)
Number of Full Text in InK (cumulative)
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000
8,00,000
6,00,000
4,00,000
2,00,000
0
912,254
4,417
1,240,174
5,373
1,643,705
8,812
2015
2015
2016
2017
2017
2016
10,000
9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000
0
Enquiries
Total number of Enquiries
Walk-in
13,910
Phone
2,180
Chat
21 16, 691 
383
30.3%
increase from 2016
Research Consultations
Number of Research Consultations
A research consultation is a service provided by the library in which a research librarian 
guides users on a specific topic in a one-on-one or a small group format. A consultation is 
especially useful when the research topic is complex or the user has limited experience in 
using library resources.
*
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The Library is expressed 
architecturally as a sculptural 
dome to represent an 
‘inspirational beacon’ that 
seeks to illuminate the lives and 
minds of those who draw upon 
the library’s centuries of legal 
knowledge. It is also symbolic 
of a ‘moral compass’ to remind 
students of the importance of 
ethical principles, truth and 
justice in society. 
Mr Ho Kwon Ping
Chairman, Singapore Management University 
Board of Trustees
“
”
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SMU commissioned a tribute corner and exhibition, “The Legacy of Madam Kwa 
Geok Choo” in 2017. Located on level three of the Kwa Geok Choo Law Library, 
the exhibition recognises Madam Kwa’s contributions as a lawyer and advocate 
and serves as an inspiration to current and future students studying in the Kwa 
Geok Choo Law Library named in her honour.  
Madam Kwa Geok Choo Tribute Corner
2600 m2 21,000
50,000500
Size Print Books
Electronic BooksSeating Capacity
Facilities Special Collections
Graduate Lounge
Learning Commons (24 x 7) 
Learning Labs
Project Rooms
Commercial Law
Dispute Resolution
Islamic Law
Highlight Kwa Geok Choo Law LibraryHighlight
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As part of matriculation, 1549 first year students attended LibQuest. 
Students were able to interact with the resources and librarians through 
the gamified library orientation. 
LibQuest 2017 was a collaboration between the Library and Office of 
Student Leadership.
LibQuestTeaching & Learning Teaching & LearningLibrary as Teaching & Learning Partner
Library staff actively collaborated with courses that employed experiential and problem 
based learning methods. Library became an industry and teaching partner working 
closely with faculty and students in their projects. 
In 2017, librarians worked with five student-groups from three different courses; 
Analytics Practicum, Managing Process Improvement, and Research Methods in 
Sociology & Political Science.  
As an industry partner, librarians provided data and posed problems for the student-
groups to analyse. As teaching and learning partner, librarians encouraged the 
student-groups to think creatively, analyse critically, and communicate and collaborate 
across disciplines. 
The findings from these studies would also help to inform the Library in enhancing 
services and resources. 
Findings from Managing Process Improvement course Findings from Research Methods in Sociology & Political Science course
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Bite-Sized workshops are one hour learning programmes the Library staff have been 
offering every semester. These workshops cover a wide range of topics including 
research skills, digital literacy, resource literacy and citation management skills.  
In 2017, librarians collaborated with SMU faculty and Centre for English 
Communication to introduce five new Bite-Sized Workshops on writing and working 
with data and metrics. 
Bite-Sized WorkshopsTeaching & Learning
375
450
attended Bite Size 
workshops in 2016 
attended Bite Size 
workshops in 2017 
The workshops are very useful.
The duration and amount of 
information are just right.  
Thanks for organising them! :)
Attendee 
“
”
Ask Library
Connected
Please wait... A librarian will connect shortly!
Mita: Hi there! 
Mita: Hi Carina. We don’t subscribe to Research and Markets. 
Let me check if Passport has a similar report
Mita: There is a hair care report for Indonesia and some reports on 
Halal beauty products in Passport. For company information, you 
can try searching MarketLine or Passport.
Mita: ~url~
Carina: Hi Mita, I am looking for the following report: Research and Markets 
Offers Report focused on the Indonesia Halal Hair Care Market. I saw an 
abstract on ProQuest, but not sure, if the full report would be available too?  
Carina: Ah ok... so any data/market report I am looking for is from 
Euromonitor / Passport? I am also looking for company information on local 
Indonesian hair care brands like wardah and sariayu, iba halal... where can 
I most likely find such information, also only Passport or any other sources?  
Carina: Ok, thanks. Where can I find Passport? Do you have the link 
available, I cannot locate it :o   
Carina: Thanks so much!
SMU Libraries introduced Chat Services in March 2017 to 
provide just in-time services in an easily accessible manner. 
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Browzine #Call to Action: Fake News, Misinformation and Post Truth 
Forum 
SMU Oral History
Collections Engagement
Browzine is a new journal platform that the Library subscribed to enhance the reading 
experience of journals online. 
SMU community can browse, read, and monitor the online journals subscribed by the 
library. Browzine can be accessed on the web or through the app on mobile device.  
  browzine.com/libraries/646/subjects
SMU Libraries has been advocating the need for digital literacy in the wake of recent events 
regarding misinformation, fake news and academic integrity. 
In November 2017, the library organised a forum on Fake News moderated by Assoc Prof 
Eugene Tan together with other industry panellists including Zakir Hussain, Foreign Editor 
of The Straits Times and Martino Tan, Deputy Managing Director & Co-Managing Editor of 
Mothership.sg. The participants were engaged in lively group discussions that enlightened 
and empowered them to become a catalyst in their own institutions. 
 
A lunchtime workshop “WTF: What the Fake” was offered to SMU Community as part of its 
Bite-Sized Lunchtime workshop series to continue SMU Libraries’ efforts in this area. 
New content has been added to SMU Oral History Collection including interviews with 
students from the pioneer batch of School of Law programmes, interview with John Niland 
(Deputy Chairman, SMU Board of Trustees 2000-2012) and an updated timeline of SMU 
milestones.  
  oralhistory.smu.edu.sg
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Copyright Issues in Libraries, Education and Open Access Cheers and Cheese 
Trolling welfare packages 
Engagement Engagement
Copyright law and intellectual property rights continue to remain hotly debated and 
discussed as educators, libraries and open access proponents rally towards a more open 
and less restrictive copyright legislation. 
In 2017, SMU Libraries partnered with Library Association of Singapore to organise the 
“Copyright Issues in Libraries, Education and Open Access” seminar to promote an 
awareness on copyright issues and copyright obligations amongst professionals in the 
library and education industries. The seminar also provided a platform where library and 
education professionals came together to discuss, debate, learn and share best practices 
pertaining to copyright.
Cheers and Cheese is a uniquely 
SMU Libraries’ event where faculty, 
students and library staff get together 
at the beginning of each academic 
year to network. Exhibition booths 
staffed by librarians took centre stage 
in 2017. Eye-catching exhibitions, 
featuring digital applications, 
upcoming library initiatives and mini 
games engaged the guests’ senses 
and generated conversations.  
In 2017, SMU librarians launched 
a ‘trolling’ social media campaign 
with the aim of reducing exam stress 
for students. Brown paper bags 
containing exam care packages were 
hidden in the library. Clues on the 
locations were revealed on social 
media. The campaign gained traction 
and SMU Students’ Association 
came on-board to join the wave of 
library trolling campaign.  
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A new level four at Li Ka Shing Library  
Explore SMU Libraries through your mobile device Engagement Space
Level four at Li Ka Shing Library was refurbished 
and transformed into flexible learning spaces. The 
new layout provides both collaborative and individual 
learning environments to enrich student’s learning 
experiences. 
Insights from a number of space studies and 
feedback from students were taken into consideration 
in the redesign of the learning spaces. A new gallery 
has been included in the new layout to display art 
works and will be ready in 2018.  
Users can now experience the 
different spaces in SMU Libraries 
virtually through their mobile 
devices. 
The library developed a mobile 
ready site to provide information 
about the spaces through photos 
and quick facts.
  library.smu.edu.sg/spaces
First Year Experience (FYE) 
Librarians is a group of nine 
librarians, whose primary focus 
is first year students. 
From library orientation to 1-1 
Research Consultations to guide 
students in citations and finding 
credible sources, these librarians 
interacted with the freshmen from 
the moment they joined SMU and 
throughout their first year.  
FYE Librarians also reached out to 
the International Exchange students, 
organized tours and conducted 
workshops for them, to help level the 
playing field. 
The FYE Librarians’ team is amongst 
the winners of the University Student 
Life Awards 2018 in recognition of 
their contribution towards fostering 
an exciting and vibrant campus life 
in SMU.  
First Year Experience Librarians
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Feedback
Can we have a hole 
puncher & stapler 
next to the printing 
rooms? It probably 
would not cost much 
and will increase 
efficiency.
Thank you for providing home to hundreds in stress! :)
Library User
Library User
Catbrarian
‘allo binder-dude/dudette,  
A long long time ago, there used to be hole 
punchers and many staplers in printing rooms. 
But they kept on disappearing. 
The custodian of printer room then tied them 
down with rubber bands – they disappeared even 
faster.  
She tied them down with wires – still disappeared. 
She finally tied them with anti-theft steel cable. 
This time, it lasted longer, until the entire stapler, 
cable, and table disappeared.  
Fed up, she put the staplers on the library desk. 
This time the staplers stayed put. She concluded 
that the staplers probably got lonely in the printing 
room, hence the disappearances.  
Anyway, we’ll convey your feedback, and we’ll 
throw in suggestion to use ball & chain for the 
staplers. Good luck with exams!  
“
“
“
”
”
”
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Papers & Presentations CHIN, Melody and WALKER, Daniel. (2017, April). Do faculty and librarians see information 
literacy in the same way? A study of alignment. Presentation at Librarians’ Information Literacy 
Annual Conference (LILAC) 2017, April 11-14, Swansea, United Kingdom.  
CRIBB, Gulcin. (2017, March). What, Why, Who, When, Where?. Presentation at International 
Association of University Libraries (IATUL) Directors’ Summit on “Strategic Library 
Management in Emerging Countries”, March 25-27, Phnom Penh, Cambodia.  
CRIBB, Gulcin. (2017, May). Trends in Singapore. IFLA Academic and Research Libraries 
Section Blog.  
LOW, Jiaxin. (2017, July). “Spaces” web app.  Trends & Issues in Library Technology: IFLA IT 
Section Newsletter.  
MAIDEEN, Shameem Nilofar. (2017, June). Leveraging the principles of lean six sigma 
in creating value for the user community. Paper presented at 38th Annual International 
Association of University Libraries (IATUL) Conference, June 18-22, Bolzano, Italy.  
Salihin MOHAMMED ALI. (2017, February). Leveraging on Data Visualisation and Analytics 
for Assessment and Innovation. Presentation at Australia Library and Information Association 
(ALIA) Information Online 2017 Conference, February 13-17, Sidney, Australia.  
MUNOO, Rajendra. (2017, September). How do continuing professional development 
programmes contribute to workplace literacy? Successful frameworks at Singapore 
Management University (SMU) Libraries.  Presentation at European Conference on 
Information Literacy (ECIL) 2017, September 18-21, Saint Malo, France.  
TAY, Aaron. (2017, July). Analytics for library space. Trends & Issues in Library Technology: 
IFLA IT Section Newsletter.  
TAY, Aaron. (2017, March). Rethinking institutional repositories. Online Searcher.  
Professional Memberships
Awards
American Library Association (ALA) 
ASEAN University Network Inter-Library Online (AUNILO) 
EconBiz 
Educause 
Hong Kong Library Association (HKLA) 
International Association of University Libraries (IATUL) 
International Federation of Library Associations (IFLA) 
Learning Environments Australasia
Library Association of Singapore (LAS) 
Open Researcher and Contributor ID (ORCID)
First Year Experience Librarians - University Student Life Awards
Lim Hwee Ming - Outstanding New Comer (Library Association of Singapore)
Yeo Pin Pin - National Day Award
A list of library staff publications and presentations can be found at  
http://ink.library.smu.edu.sg/library_research
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Our Passion, 
Our Commitment, 
Your Advantage
70 Stamford Road, 
Singapore Management University
Singapore 178901
library@smu.edu.sg
(65) 6828 0355
